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Aan1sussenauay Workshop

. it Aaaswinausausy — Roles and Responsibility of Receptionist
. AaaFuTALardaaNusuITaaIniineIusiausy — Qualification and Key Competency
. ANUAAUTIABIRNAILAHARARUAT LAY — Customer Expectation
. dumaun1s1usnig el aeeausu — Step of Reception Services
. Aamssrivaasliuinisgnd — Do’s and Don’ t while delivering services
. lAdaduNsRassAugnAT — Tips of Services Communication
. yadnmwuuufaanwsmiuwiinousausu — Personality of Professional Receptionist
. ATENNAITTRIMTUNTTULSNT — Services Etiquette

8.1 mynsdwyi - Telephone

8.2 wuuwunil — Face to Face
9. msiani1sAnuliwalauavgneA1—How to Handle Customer Complaints and Dissatisfaction
10. wmalinnsaatdUwion15and1—Good Experiences...You can make
11. thRfaursanuaiFagnisiiluniinousausufiaardw

(Key Success Factors to Professional Receptionist)

12. &1 AanuuagAInay — Wrap up with Q
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